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* = Response is required  

Closing the Loop (following up on last year's questions). If you would like to attach 
supplemental documents, exit this form and use the "Attachments" button (bottom left-
hand corner).  

1. In your 16-17 program review update, you reflected on your service area's 
contributions to the College’s overall goal of improving persistence. You identified 
strategies and activities your service area planned to engage in to address this goal. 
Please describe your service area’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  
Access to international student advising has increased through additional international 

advisor hours including international student hot spot away from the counseling office to 

meet students needs.  

* b. What improvements (if any) do you notice in your persistence data?  
We continue to contribute to the overall college persistence rate by making sure that 

international students persist and leave only when they are ready to transfer, graduate, 

seek employment authorization or return home from a successful study abroad educational 

experience.  

* c. What barriers or obstacles have you encountered?  
Counseling Senior Student Services Assistant retirement replaced but staff person resigned 

during probationary period. Subsequent support by Counseling Student Services Technician 

was inadequate and now lost due to staff transfer. Back-up staff support currently provided 

by Office Manager but inadequate due her ongoing participation in ERP.  

Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating new employees, 
increase efficiency, etc.)  
Sustain the collaborative effort among the Admissions Office and the Counseling 

Department.  

* 3. In what ways does this focus contribute to the College’s goals of improving 
persistence and what shifts have you seen (or do you hope to see) in your service area 
data that you would attribute to this focus?  
Maintain and enhance services by sending program coordinator and or staff regularly to 

trainings by the Departments of State, Home Land Security and Customs and Border 

Protection conducted each semester at the regional and national level.  



* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  
Providing access to this population, the classroom and campus is enhanced by their 

contribution to healthy dialog and cultural enrichment to those who would not otherwise be 

exposed to the international experience.  

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
None at this time.  


